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1. GENERAL

1.01 This practice covers and describes the procedures associated
with the management and administration of the Network
Channel Terminating Equipment (NCTE) daily field returns.

1.02 Whenever this practice is reissued, the reason(s) for
reissue will be specified in this paragraph.

2. PURPOSE

2.01 This practice is being issued to define organizational
responsibilities and establish uniform tracking and
reporting procedures associated with Network Channel
Terminating Equipment (NCTE) field returns.

2.02 The instruction provides information to be used by Network
Installation and Maintenance (1/M), Procurement Inventory
Management and Materials Distribution Center (MDC).

3. DEFINITIONS

3.01

3.02

3.03

3.04

3.05

3.06

3.07

Installation and Maintenance (1/M) refers to the group in
Network that is responsible for the installation and/or
maintenance of NCTE.

LEFT-IN FILE refers to the Continuing Property Record of
left-in equipment which is maintained by the NCTE Personnel
for the area where the disconnected equipment is physically
located.

LEFT-IN NCTE is equipment that has been disconnected and
remains on customers’ premises.

LIKE-FOR-LIKE EXCHANGE refers to the one-for-one method of
replacing a defective unit with a good unit of the same or
equivalent type.

NCTE is the acronym for Network Channel Terminating
Equipment which is telecommunications equipment located on
customer premises used to connect the network or network
facilities to customers’ equipment.

NCTE PERSONNEL refers to the operating group within the
Logistics District which maintains the Continuing Property
Records, originates disconnect summary reports by
administrative levels and receives I/M completion notices
related to NCTE.

RETURNED MATERIAL TAG refers to the three-part form used for
all NCTE field returns.
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3.08 SWIMS is the acronym for Southwestern Inventory Management
System which is a mechanized inventory management system
used at the Material Distribution Center (MDC).

3.09 WAREHOUSE refers to the Materials Distribution Center (MDC)
at Lancaster, Texas.

3.10 Acronyms:

(a) CD - Circuit Detail
(b) CKL - Circuit Location
(c) CMP - Complete
(d) COMM DATE - Commitment Date
(e) DD - Due Date
(f) DIS - Disconnect
(g) FEQ - Found Equipment
(h) WFA-DO - Work Force Administration-Dispatch Out
(i) GDTLOG - Generic Dispatch Technician Log
(j) HDLGCODE - Handling Code
(1) I/M - Installation/Maintenance
(1) JSTAT - Job Status
(m) LEQ - Lost Equipment
(n) LSD - Late Start Date
(o) NCTE - Network Channel Terminating Equipment
(p) NDS - Network Dispatch Center
(q) PAC - Pending Automatic Completion
(r) PLD - Pending Load
(s) RAN - Repair Authority Number
(t) SWIMS - Southwestern Inventory Management System
(u) TECH PRICE - Technician Price
(v) UNc - Uncompleted
(w) WA - Work Authorization
(x) WORD - Word Order Request Details

4. RESPONSIBILITIES

4.01 LIKE-FOR-LIKE EXCHANGE

a. I/M responsibilities:

(1) Replace defective NCTE equipment with a maintenance
spare.

(2) Contact the NCTE Personnel as soon as possible to
request a replacement maintenance spare unit.

(3) Obtain an Authority Number from the NCTE Personnel
at time request for a replacement unit is made.

NOTE : AN AUTHORITY NUMBER IS REQUIRED FOR LIKE-FOR-
LIKE EXCHANGES ONLY.

PROPRIETARY
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(4)

(5)

(6)

Record the Authority Number on the RETURNED MATERIAL
TAG (EXHIBIT 1) in the “TAG NO.” FIELD and complete
the top portion of tag.

NOTE : COMPLETE ONE RETURNED MATERIAL TAG PER
EQUIPMENT TYPE.

Place the RETURNED MATERIAL TAG with the defective
equipment.

NOTE : DO NOT WRITE ON UNIT. USE “DEFECTIVE” TAPE
TO IDENTIFY UNIT AS DEFECTIVE.

Complete a SHIPPING LABEL (EXHIBIT 2) and attach to

I

Page 4

the outside of box and immediately send to the
warehouse.

NOTE : DO NOT WAIT FOR GOOD UNIT TO BE RECEIVED
BEFORE RETURNING THE DEFECTIVE EQUIPMENT.

b. NCTE Personnel responsibilities:

(1) Receive request from I/M for a replacement unit.

(2) Assign an AUTHORITY NUMBER and update the ASSIGNMENT
LOG (EXHIBIT 3) with the following information:

(a) Authority Number assigned

(b) Location of requestor

(c) Equipment requested

(d) Quantity requested

(e) Date of request

(3) Prepare a LIKE-FOR-LIKE REQUEST FORM (EXHIBIT 4).

(4) Issue a SHIPPING NOTICE (EXHIBIT 5) via SWIMS to the
Warehouse for Shipment of replacement unit to I/M.

(5) Record on LIKE-FOR-LIKE REQUEST FORM the date, time
and sender of transmitted SHIPPING NOTICE and file.

(6) Receive white copy of RETURNED MATERIAL TAG from
warehouse. This tag serves as confirmation that I/M
has returned the defective material to the
warehouse.

(7) Manually retire displaced equipment as follows:

PROPRIETARY
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4.02

(a)

(b)

(c)

c. Warehouse

Prepare REPORT OF PLANT RETIRED AND SALVAGED
CENTRAL OFFICE OR LARGE PBX EQUIPMENT FORM
(SN-726), per instructions in Practice
79O-101-52OSW, Plant Retirement and Salvage, to
report to Comptrollers manual retirement of
displaced equipment.

Issue REPORT OF PLANT RETIRED AND SALVAGED
CENTRAL OFFICE OR LARGE PBX EQUIPMENT FORM
(SN-726), as outlined in Practice
79O-101-52OSW, Paragraph 6.01. The REPORT OF
PLANT RETIRED AND SALVAGED CENTRAL OFFICE OR
LARGE PBX EQUIPMENT FORM (SN-726), should be
issued to Comptrollers no later than one month
following receipt of Like-For-Like request,
EXCEPT as noted below:

NOTE : ALL REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX
EQUIPMENT FORMS (SN-726) SHOULD BE
ISSUED TO COMPTROLLERS NO LATER THAN
YEAR END; THEREFORE, SN-726 FORMS
COMPLETED FOR UNITS RETIRED DURING
DECEMBER, MUST BE FORWARDED TO
COMPTROLLERS IN DECEMBER. THERE SHOULD
BE NO CARRY-OVER FROM YEAR TO YEAR.

Retain copy of REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX EQUIPMENT
FORM (SN-726) and RETURNED MATERIAL TAG with
original LIKE-FOR-LIKE REQUEST FORM in file.

responsibilities:

(1) Receive the SHIPPING NOTICE via printer and ship
replacement unit to the designated field location.

(Z) Following procedures outlined in the following
Section 4.02, b., for handling “DEFECTIVE”
equipment.

DEFECTIVE

a. I/M responsibilities:

(1) Complete a RETURNED MATERIAL TAG for each unit of
equipment being returned and include in box with
equipment.

NOTE : DO NOT WRITE ON UNIT. USE THE “DEFECTIVE”
TAPE TO IDENTIFY THE UNIT AS DEFECTIVE.

PROPRIETARY
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(2) Complete a SHIPPING LABEL and attach to the outside
of each box.

(3) Ship equipment to warehouse.

b. Warehouse responsibilities:

(1) Receive defective equipment from I/M with the
completed RETURNED MATERIAL TAG. Forward the white
copy of the RETURNED MATERIAL TAG to the NCTE
personnel.

NOTE : MATERIAL THAT HAS BEEN DESIGNATED FOR
TESTING AT THE MDC WILL BE SENT TO THE
TESTING GROUP PRIOR TO ANY INVENTORY
TRANSACTIONS BEING PERFORMED. THE TESTING
GROUP WILL INDICATE WHETHER THE MATERIAL
SHOULD BE ENTERED VIA A SWIMS 04 (UNREPAIRED
RETURNS) ACTIVITY TYPE TRANSACTION INTO THE
CLA02 (UNREPAIRED) LOCATION/MATERIAL TYPE
OR VIA A SWIMS 06 (NEW AND UNUSED) ACTIVITY
TYPE TRAN5ACT10N INTO THE cLAo3 (REU5E)
LOCATION/MATERIAL TYPE.

(2) Physically dispose of any non-usable defective
equipment (SWIMS not affected).

(3) Perform a SWIMS 04 (Unrepaired Returns) activity
type transaction to receipt the material into SWIMS
CLA02 (Unrepaired) location/material type in the
1220.195 account, Centralized General Stock.

NOTE : THE AUTOMATIC RETIREMENT NORMALLY PERFORMED
AT THIS POINT WILL BE SUPPRESSED IN THE
PROCUREMENT LOGISTICS ACCOUNTING SYSTEM
(PLAS ).

(4) Ship equipment to vendor as 02 (Unrepaired) Material
Type along with REPAIR TICKET (EXHIBIT 7).

(5) Receive from vendor the repaired equipment along
with the vendor’s paperwork.

(6) Receipt repaired equipment into SWIMS as 03 (Reuse)
Material Type using 22 (Vendor Receipt) as
Transaction Type.

(7) Return repaired equipment to stock for future reuse.

c. NCTE Personnel responsibilities:

PROPRIETARY
Not for use of disclosure outside Southwestern Bell
Telephone Company except under written agreement.

Page 6



Sw 749-000-903

(1) With the information from the Returned Material Tag
that has been received from the warehouse, manually
retire displaced equipment as follows:

(a) Prepare REPORT OF PLANT RETIRED AND SALVAGED
CENTRAL OFFICE OR LARGE PBX EQUIPMENT FORM
(SN-726), per instructions in Practice
79O-101-52OSW, Plant Retirement and Salvage, to
report to Comptrollers manual retirement of
displaced equipment.

(b) Issue REPORT OF PLANT RETIRED AND SALVAGED
CENTRAL OFFICE OR LARGE PBX EQUIPMENT FORM
(SN-726), as outlined in Practice
79O-101-52OSW, Paragraph 6.01. The REPORT OF
PLANT RETIRED AND SALVAGED CENTRAL OFFICE OR
LARGE PBX EQUIPMENT FORM (SN-726), should be
issued to Comptrollers no later than one month
following receipt of Like-For-Like request,
EXCEPT as noted below:

NOTE : ALL REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX
EQUIPMENT FORMS (SN-726) SHOULD BE
ISSUED TO COMPTROLLERS NO LATER THAN
YEAR END; THEREFORE, SN-726 FORMS
COMPLETED FOR UNITS RETIRED DURING
DECEMBER, MUST BE FORWARDED TO
COMPTROLLERS IN DECEMBER. THERE SHOULD
BE NO CARRY-OVER FROM YEAR TO YEAR.

(c) Retain copy of REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX EQUIPMENT
FORM (SN-726) with the RETURNED MATERIAL TAG in
file.

4.03 DISCONNECT

a. NON-WFA-DO (NCTE DISCONNECT FLOWCHART (EXHIBIT 8)

(1) NCTE

(a)

(b)

Not for use of

Personnel responsibilities:

Receive on a daily basis the DISCONNECT WORD
DOCUMENT (EXHIBIT 9).

Manually retire displaced equipment as follows:

(1) Prepare REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX
EQUIPMENT FORM (SN-726), per instructions
in Pactice 79O–101-52OSW, Plant Retirement

PROPRIETARY
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(c)

(d)

(e)

(f)

(9)

and Salvage, to report manual retirement
of disconnected equipment.

(2) Issue REPORT OF PLANT RETIRED AND SALVAGED
CENTRAL OFFICE OR LARGE PBX EQUIPMENT FORM
(SN-726), as outlined in Practice
79O-101-52OSW, Paragraph 6.01. The REPORT
OF PLANT RETIRED AND SALVAGED CENTRAL
OFFICE OR LARGE PBX EQUIPMENT FORM
(SN-726) should be issued to Comptrollers
no later than one month following receipt
of DISCONNECT WORD DOCUMENT EXCEPT as
noted below:

NOTE : ALL REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX
EQUIPMENT FORMS (SN-726) SHOULD BE
ISSUED TO COMPTROLLERS NO LATER THAN
YEAR END; THEREFORE, SN-726 FORMS
COMPLETED FOR UNITS RETIRED DURING
DECEMBER, MUST BE FORWARDED TO
COMPTROLLERS IN DECEMBER. THERE SHOULD
BE NO CARRY-OVER FROM YEAR TO YEAR.

(3) Retain copy of REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX
EQUIPMENT FORM (SN-726), with original
DISCONNECT WORD DOCUMENT in file.

Load, according to local instructions,
applicable disconnect information into NCTE
disconnect LEFT-IN FILE (EXHIBIT 10) program
maintained in PC. This information will also
include the dollar value of each disconnect.

Generate, according to local instructions, a
DISCONNECT/CANCEL NOTICE (EXHIBIT 11) and send
to I/M via field printer or company mail. This
DISCONNECT/CANCEL NOTICE will be either on
three-part paper or mailed in triplicate.

Receive copy of completed DISCONNECT/CANCEL
NOTICE from I/M AND FILE. This will be
DISCONNECT/CANCELLATION CONFIRMATION (EXHIBIT
12).

Receive RETURNED MATERIAL TAG from warehouse
and file.

Update status of disconnect in PC.

PROPRIETARY
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(h)

2. I/M

(a)

(b)

(c)

Generate, according to local instructions,
monthly disconnect reports showing total
monthly activity.

(1) Each monthly disconnect report will be
summarized for each level of management
from first to fourth level. (EXHIBITS
13-16).

(2) These reports will be mailed to each level
of management on the 25th of each month or
by the 5th work day following the 20th.

NOTE 1:

NOTE 2:

NO DISCONNECT NOTICES WILL BE
TRANSMITTED TO I/M FROM THE
20TH THROUGH THE 25TH OF EACH
MONTH . ALL DISCONNECT WORD
DOCUMENTS RECEIVED
DURING THIS PERIOD ARE HELD IN
A BRING-UP FILE AND NOT
PROCESSED UNTIL THE MONTHLY
REPORTS ARE ISSUED.

DISCREPANCIES ON THE MONTHLY
REPORTS WILL BE REVIEWED BY
THE NCTE PERSONNEL UPON
NOTIFICATION FROM I/M.

responsibilities:

Receive DISCONNECT/CANCEL NOTICE from NCTE
Personnel.

Associate DISCONNECT/CANCEL NOTICE with the
service order or DISCONNECT WORD DOCUMENT. The
Order (ORD) Number on the DISCONNECT WORD
DOCUMENT will begin with either a “D”, “C”, or
It~,,.

Remove the equipment and complete the lower
portion of the DISCONNECT/CANCEL NOTICE. This
completed DISCONNECT/CANCEL NOTICE will be the
DISCONNECT/CANCELLATION CONFIRMATION.

NOTE 1: ALL MOUNTINGS ASSOCIATED WITH NCTE
SHOULD ALSO BE REMOVED AND SHOWN
ON DISCONNECT/CANCELLATION CONFIR-
MATION UNLESS REMAINING NCTE
REQUIRES MOUNTING.

NOTE 2: DO NOT WRITE ON UNIT(S).

PROPRIETARY
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(d) Distribute the three-part
DISCONNECT/CANCELLATION CONFIRMATION as
follows:

(1) Original included with equipment returned
to warehouse.

(2) Second copy sent to NCTE Personnel
according to local instructions.

NOTE : THE COPY TO THE NCTE PERSONNEL
SHOULD BE MAILED NO LATER THAN
THE 20TH OF EACH MONTH.

(3) Retain third copy for file.

(e) Complete the top portion of the RETURNED
MATERIAL TAG and the lower portion to show the
“CLO No.” and the “Replaced With Equipment
Type/List No” (if applicable).

NOTE : COMPLETE ONE RETURNED MATERIAL TAG
PER EQUIPMENT TYPE.

(f) Place the RETURNED MATERIAL TAG with the
disconnected equipment.

(1) More than one unit may be shipped in a
box .

(2) Each unit should be wrapped in “Bubble
Wrap” and shipped along with a copy of the
DISCONNECT/CANCELLATION CONFIRMATION and a
RETURNED MATERIAL TAG.

(g) Complete the SHIPPING LABEL and attach to the
outside of each box.

(h) Ship equipment to warehouse.

3. Warehouse responsibilities:

(a) Receive a copy of the DISCONNECT/CANCELLATION
CONFIRMATION and completed RETURNED MATERIAL
TAG along with the returned equipment. Forward
the RETURNED MATERIAL TAG to the NCTE
personnel.

NOTE : MATERIAL THAT HAS BEEN DESIGNATED FOR
“IN-HOUSE” TESTING AT THE MDC WILL BE
SENT TO THE TESTING GROUP PRIOR TO ANY
INVENTORY TRANSACTIONS BEING PERFORMED.

PROPRIETARY
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THE TESTING GROUP WILL INDICATE WHETHER
THE MATERIAL SHOULD BE ENTERED VIA A
SWIMS 04 (UNREPAIRED RETURNS) ACTIVITY
TYPE TRANSACTION INTO THE CLA02
(UNREPAIRED) LOCATION/MATERIAL TYPE OR
VIA A SWIMS 06 (NEW AND UNUSED)
ACTIVITY TYPE TRANSACTION INTO THE
CLA03 (REUSE) LOCATION/MATERIAL TYPE.

(b) Receipt equipment into SWIMS as follows:

(1) If equipment is GOOD, perform a SWIMS 06
(New and Unused) activity type transaction
to receipt the material into SWIMS CLA03
(Reuse) location/material type.

NOTE : THE AUTOMATIC RETIREMENT NORMALLY
PERFORMED AT THIS POINT WILL BE
SUPPRESSED IN THE PROCUREMENT
LoGIsTIcs ACCOUnting SYSTEM (PLAs).

2. If equipment needs to be repaired,

(a) Perform a SWIMS 04 (Unrepaired
Returns) activity type transaction to
receipt the material into SWIMS CLA02
(Unrepaired) location/material type.

NOTE : THE AUTOMATIC RETIREMENT
NORMALLY PERFORMED AT THIS
POINT WILL BE SUPPRESSED IN
PLAS .

(b) Follow procedures outlined in the
previous section 4.02, b., steps 3
through 7.

b. WFA-DO (excluding NDS)

(1) NCTE Personnel responsibilities:

(a) Receive DISCONNECT WORD DOCUMENT (WA/CD)
(EXHIBIT 21). The Order (ORD) Number will
begin with either a “D”, “C” or “F”.

(b) Receive RETURNED MATERIAL TAG from warehouse.

(c) Manually retire displaced equipment as follows:

(1) Prepare REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX

PROPRIETARY
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EQUIPMENT FORM (SN-726) to report manual
retirement of disconnected equipment.

(2) Issue REPORT OF PLANT RETIRED AND SALVAGED
CENTRAL OFFICE OR LARGE PBX EQUIPMENT FORM
(SN-726), as outlined in Practice SW
790-101-520 Plant Retirements & Salvage,
Paragraph 6.01. The REPORT OF PLANT
RETIRED AND SALVAGED CENTRAL OFFICE OR
LARGE PBX EQUIPMENT FORM (SN-726) should
be issued to Comptrollers no later than
one month following receipt of DISCONNECT
WORD DOCUMENT, EXCEPT as noted below:

NOTE : ALL REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX
EQUIPMENT FORMS (SN-726) SHOULD BE
ISSUED TO COMPTROLLERS NO LATER THAN
YEAR END; THEREFORE, SN-726 FORMS
COMPLETED FOR UNITS RETIRED DURING
DECEMBER, MUST BE FORWARDED TO
COMPTROLLERS IN DECEMBER. THERE SHOULD
BE NO CARRY-OVER FROM YEAR TO YEAR.

(3) Retain copy of REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX
EQUIPMENT FORM (SN-726) and RETURNED
MATERIAL TAG with original DISCONNECT WORD
DOCUMENT in file.

d. Access WFA-DO according to local instructions:

(1) On the DOISWR screen, locate the address
associated with the disconnect.

(2) Verify and/or update the following fields:

Field To Read

JSTAT PLD
HDLGCODE DIS
PRICE (WIRING) 000:45

(TESTING) 000:00
TECH PRICE 000:45

If the JOBID (ORDER Number) begins with a
“C” or “F” change:

From To
DD DD +5—
LSD Same as new DD -1
COMM DATE Same as new DD -1

PROPRIETARY
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Then update (PF5). See EXHIBIT 22.

(3) When necessary, perform an UNC
(Uncompleted) command to place the WFA/CKL
in PLD (Pending Load) job status.

NOTE 1: ALL DISCONNECTS DO NOT HAVE
NCTE . WITH WFA-DO THROUGH TABLE
OPTIONS, DISCONNECT CKLS WILL GO
TO PAC (PENDING AUTOMATIC
COMPLETION) JOB STATUS AND
THEN TO CMP (COMPLETE) JOB STATUS
WHEN THE PAC RUN IS EXECUTED.
THE PAC RUN IS EXECUTED DAILY,
WHICH TAKES ALL WFA/CKLS IN PAC
JOB STATUS TO CMP.

NOTE 2: ALL ACTIVITY STATUS REPORTS WILL
BE PROVIDED BY THE SPECIAL
SERVICES ORGANIZATION.

2. I/M responsibilities:

(a) Receive disconnect job through WFA-DO on
technician log according to local instructions.
On DOTLOG a JOBID (ORDER #, CKL #) should
indicate DIS (disconnect) in the handling code
field. This DIS handling code is an indication
of two things to the field: THIS IS A
DISCONNECT AND THERE IS NCTE TO BE REMOVED.

(b) Remove the NCTE.

NOTE : ALL MOUNTINGS ASSOCIATED WITH NCTE
SHOULD ALSO BE REMOVED UNLESS
REMAINING NCTE REQUIRES MOUNTING.

(c) Package and return the equipment to the
warehouse.

(1) On the “cd” portion of the DISCONNECT WORD
DOCUMENT (WA/CD), circle the equipment
being returned to the warehouse. Include
the whole “cd” portion of the DISCONNECT
WORD DOCUMENT (WA/CD) with equipment to be
returned to the warehouse. If the
equipment removed is different from the
equipment on the “cd”, write on the “cd”
the equipment being shipped to the
warehouse. If using RFAS paper, copies of
the “cd” are not received; therefore, pull

PROPRIETARY
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(2)

(3)

(4)

(5)

a paper copy
from the NDS
(WA/CD).

Complete the
MATERIAL TAG

of the “cd” or obtain a copy
DISCONNECT WORD DOCUMENT

top portion of the RETURNED
and the lower portion to show

the “CLO No.” and the “Replaced With
Equipment Type/List No” (if applicable).

NOTE : COMPLETE ONE RETURNED MATERIAL TAG
PER EQUIPMENT TYPE.

Place the RETURNED MATERIAL TAG with the
disconnected equipment. More than one
unit may be shipped in a box. Each unit
should be wrapped in “Bubble Wrap” and
shipped along with a copy of the
DISCONNECT/CANCELLATION CONFIRMATION and a
RETURNED MATERIAL TAG.

Complete the SHIPPING LABEL and attach to
the outside of each box.

Ship equipment to the warehouse.

(d) Call the NDS completion clerk according to
local instructions to complete disconnect.

NOTE : THIS COMPLETION OF THE DISCONNECT
SHOULD TAKE PLACE ON OR BEFORE DUE
DATE + 10 DAYS. JOBS COMPLETED AFTER
DD+1O WILL SHOW UP ON THE MONTHLY
“BREAD AND BUTTER” RESULTS.

(1) Report LEQ (Lost Equipment) when equipment
was not recovered.

(2) Report FEQ (Found Equipment) when
equipment was found.

3. NDS Center responsibilities:

(a) Receive call from I/M to complete disconnect
JOBID (ORDER #, CKL #).

(b) Using local instructions, access the WFA-DO
DOCOMP (Completion Screen) to verify and/or
update the following fields:

Field To—

JSTAT CMP (Complete)

PROPRIETARY
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HDLG CODE DIS (Disconnect), or
LEQ (Lost equipment), or
FEQ (Found equipment)

NOTE 1: WHEN EQUIPMENT IS NOT RECOVERED, IT
SHOULD BE SHOWN (LOST).

NOTE 2: IT IS VERY IMPORTANT TO ENTER THE
HANDLING CODE ACCURATELY ON EACH
AND EVERY JOBID (ORDER #, CKL #).
THE HANDLING CODE IS A DIRECT LINK
TO THE CORRECTNESS OF REPORTS AND
RESULTS INVOLVING DISCONNECTS WITH
NCTE .

4. Center Administrator responsibilities:

(a) Pull pending jobs query on daily or weekly
basis according to local instructions.

(b) Provide monthly to each appropriate first and
second level manager, including the NCTE
Personnel, the following report listing all
pending disconnects with unrecovered NCTE that
are 20 days or older, NCTE DISCONNECT REPORT
(OUTSTANDING DISCONNECTS).

(c) Provide monthly a report showing lost equipment
to the NCTE Personnel.

5. Warehouse responsibilities:

(a) Receive a copy of the DISCONNECT WORD DOCUMENT
and the RETURNED MATERIAL TAG along with the
returned equipment. Forward the RETURNED
MATERIAL TAG to the NCTE personnel.

NOTE : MATERIAL THAT HAS BEEN DESIGNATED FOR
“IN-HOUSE?r TESTING AT THE MDC WILL BE SENT
TO THE TESTING GROUP PRIOR TO ANY
INVENTORY TRANSACTIONS BEING PERFORMED.
THE TESTING GROUP WILL INDICATE WHETHER
THE MATERIAL SHOULD BE ENTERED VIA A SWIMS
04 (UNREPAIRED RETURNS) ACTIVITY TYPE
TRANSACTION INTO THE CLA02 (UNREPAIRED)
LOCATION/MATERIAL TYPE OR VIA A SWIMS 06
(NEW AND UNUSED) ACTIVITY TYPE
TRANSACTION INTO THE CLA03 (REUSE)
LOCATION/MATERIAL TYPE.

(b) Receipt equipment into SWIMS as follows:

PROPRIETARY
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(1) If equipment is GOOD, perform a SWIMS 06
(New and Unused) activity type transaction
to receipt the material into SWIMS CLA03
(Reuse) location/material t~e.

NOTE : THE AUTOMATIC RETIREMENT NORMALLY
PERFORMED AT THIS POINT WILL BE
SUPPRESSED IN THE PROCUREMENT
LOGISTICS ACCOUNTING SYSTEM (PLAS).

(2) If equipment needs to be repaired,

(a) Perform a SWIMS 04 (Unrepaired
Returns) activity t~e transaction to
receipt the material into SWIMS CLA02
(Unrepaired) location/material type.

NOTE : THE AUTOMATIC RETIREMENT
NORMALLY PERFORMED AT THIS
POINT WILL BE SUPPRESSED IN
PLAS .

(b) Follow procedures outlined in the
previous section 4.02, b., steps 3
through 7.

4.04 CANCELLATION

(a) NCTE Personnel responsibilities:

(1) Receive the CANCELLATION WORD DOCUMENT (EXHIBIT 23).

(2) Access SWIMS, according to local instructions, to
verify shipment of initial order.

(a)

(b)

If order has not shipped:

(1) Access SWIMS, according to local
instructions, and close the order.

NOTE : THE ORDER IS AUTOMATICALLY DELETED
FROM SWIMS AND NO FURTHER ACTION
IS REQUIRED.

If order has shipped:

(1) Generate, according to local instructions,
a DISCONNECT/CANCEL NOTICE and send to I/M
via field printer or company mail. This
notice will be either on three-part paper
or mailed in triplicate.

PROPRIETARY
Not for use of disclosure outside Southwestern Bell
Telephone Company except under written agreement.

Page 16



Sw 749-000-903

(2) Receive copy of completed
DISCONNECT/CANCEL NOTICE from I/M and
file. This will be the
DISCONNECT/CANCELLATION CONFIRMATION.

(3) Receive RETURNED MATERIAL TAG from warehouse.

(4) Manually retire canceled equipment as follows:

(a) Prepare REPORT OF PLANT RETIRED AND SALVAGED
CENTRAL OFFICE OR LARGE PBX EQUIPMENT FORM
(SN-726), per instructions in Practice
79O-101-52OSW, Plant Retirement and Salvage, to
report to Comptrollers manual retirement of
displaced equipment.

(b) Issue REPORT OF PLANT RETIRED AND SALVAGED
CENTRAL OFFICE OR LARGE PBX EQUIPMENT FORM
(SN-726), as outlined in Practice
79O-101-52OSW, Paragraph 6.01. The REPORT OF
PLANT RETIRED AND SALVAGED CENTRAL OFFICE OR
LARGE PBX EQUIPMENT FORM (SN-726), should be
issued to Comptrollers no later than one month
following receipt of Like-For-Like request,
EXCEPT as noted below:

NOTE : ALL REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX
EQUIPMENT FORMS (SN-726) SHOULD BE
ISSUED TO COMPTROLLERS NO LATER THAN
YEAR END; THEREFORE, SN-726 FORMS
COMPLETED FOR UNITS RETIRED DURING
DECEMBER, MUST BE FORWARDED TO
COMPTROLLERS IN DECEMBER. THERE SHOULD
BE NO CARRY-OVER FROM YEAR TO YEAR.

(c) Retain copy of REPORT OF PLANT RETIRED AND
SALVAGED CENTRAL OFFICE OR LARGE PBX EQUIPMENT
FORM (SN-726) with the DISCONNECT/CANCEL NOTICE
and the RETURNED MATERIAL TAG in file.

b. I/M responsibilities:

(1) Receive DISCONNECT/CANCEL NOTICE from the NCTE
Personnel.

(2) Associate DISCONNECT/CANCEL NOTICE with the service
order or DISCONNECT WORD DOCUMENT.

(3) Complete the lower portion of the DISCONNECT/CANCEL
NOTICE . This completed DISCONNECT/CANCEL NOTICE
will be the DISCONNECT/CANCELLATION CONFIRMATION.

PROPRIETARY
Not for use of disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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(4) Distribute the three-part DISCONNECT/CANCELLATION
CONFIRMATION as follows:

(a)

(b)

(c)

Original included with equipment returned to
warehouse.

Second copy sent to NCTE Personnel according to
local instructions.

Retain third copy for file.

(5) Complete the top portion of
TAG .

(6) Place the RETURNED MATERIAL

(7) Complete the SHIPPING LABEL
outside of each box.

the RETURNED MATERIAL

TAG with the equipment.

and attach to the

(8) Ship equipment to warehouse.

c. Warehouse responsibilties:

(1) Receive from I/M copy of the DISCONNECT/CANCELLATION
CONFIRMATION and completed RETURNED MATERIAL TAG
along with the returned equipment.

(2) Forward white copy of the RETURNED MATERIAL TAG to
the NCTE personnel.

(3) Perform a SWIMS 06 (New and Unused) activity type
transaction to receipt the material into SWIMS CLA03
(Reuse) location/material type in the 1220.95
account.

5. FOLLOW-UP FOR LIKE-FOR-LIKE EXCHANGES

5.01 The following steps should be taken by the NCTE Personnel
when defective equipment from Like-For-Like requests have
not been received:

(a) Review the pending file of Like-For-Like requests
monthly. If RETURNED MATERIAL TAG has not been received
from the warehouse, call the warehouse to verify that
the equipment has not been received. If the equipment
has been received, follow procedures outlined in the
previous Section 4.01, paragraph b. If no equipment is
received:

PROPRIETARY
Not for use of disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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(b) Issue a letter(s) to the responsible 1st line I/M
manager(s) requesting the unreturned defective
equipment.

(c) File a copy of letter with the original Like-For-Like
request(s) in the pending file for follow-up in 30 days.

(d) Within 30 days of issuing letter(s) to the 1st line I/M
manager(s) :

(1) If the equipment is received:

(a) Follow procedures outlined in the previous
Section 4.01, paragraph b.

(2) If no equipment is received:

(a) Issue a letter(s) to the responsible district
level I/M manager(s) reporting the unreturned
defective equipment.

(b) File copy of letter with the original
Like-For-Like request in an “unreturned” file.

(e) After issuing letter(s) to the district level I/M
manager(s), and the defective equipment is received,
procedures outlined in the previous Section 4.01,
pargraph b., should be followed.

6. ORDERING FORMS

6.01 The NCTE Personnel is the point of contact for I/M when
ordering RETURNED MATERIAL TAGS and SHIPPING LABELS. I/M
should contact the NCTE Personnel to request these forms
according to local instructions.

PROPRIETARY
Not for use of disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 1

RETURNED MATERIAL TAG

!

NCTE

Lancaster,TX 75134 I
Returned From (Work Ctr./Cust. Name & Lot)

Teckmiden’s Nsme

====+= m

Eq@xnent Type/Ust No.

Return Status

n Woridma

O Defecttve - Mtce. Repl

O Unused/Unopened

DLike f~~ Like

Warehouse:

Reason for Return

❑ Disconnect
❑ Job Csncelled

❑ Defective

❑ Found (Surplus)

Date Received:

Repksced With Ewip. Type/UstNo.

~rn No.

NCTE wud10u5e
Ead Wtth Eww. ‘W’ta

FhId CaPY-Pink OrighatcxCopy- Gold

Page

Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 2

SHIPPING LABEL

Box — of —

From
Location
Street Address
City

SHIP TO: NCTE
1325 CORNELL RD.
DOCK 42 - 46

IANCASTER,X 75134

Colors For Tag

Arkansas - Purple
Kansas City, Kansas - Blue

Kansas City, Missouri - Green
Oklahoma - Yellow
St. Louis - Orange

Texas - Pink

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 3

AUTHORITY NUMBER LOG
(LOCAL FORM)

UXATICN UYJIPt.lEVT
I I

1

I I I

Iii&w4 !

I

I I I —4

I@‘*”L

—

I@’ ——

/fl
ILJYZ — —.—

.

/.0 —
/l)w —

.
-— ——-

1

PROPRIETARY
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EXHIBIT 4

LIKE-FOR-LIKE REQUEST FORM
(LOCAL FORM)

LIKE FOR LIKE

AUTHOR1?Y ,,WO: DATE:

=3=== ““”s
i3ATER2TL!RVE2

I
!

I
I

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
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EXHIBIT 5

SHIPPING NOTICE

19aK

WIAUE mw lomEaJIslTl(M

‘ -d--k

m

Vm

[-
1

(

-

Is cc

o

/0

Term

PROPRIETARY
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EXHIBIT 6

REPORT OF PLANT RETIRED AND SALVAGED
CENTRAL OFFICE OR LARGE PBX EQUIPMENT FORM (SN-726)

n6Mmlofmmr aEltioMm&uvmo
cEaiaMomm2 oamno2@ul~NJ ‘a‘-7=-.‘*

.~ . ——— ---
---- * ●✎ mc...nD- ------

1 -dcm. —

(2) (3) (4) (5) ‘(7
1-

— nav. —w-v- - h- ti—
~d~ * - --- ●aw“dti*um t,= ---- a.. — -

-. m w y ~
~ v-b ●alc -

1,I
wbn w-m~iI ~ “.-u%

la~ z ,,,m &l 11 JI 1 I L *I PI 184 1 t I I I*

(7) a)— m & (h ix ‘_ (13). s~) (15) [ l’6~ (1’:) ( l;) _ ( 1“9)
. — — .— — .

- — — — . . . — —
— . — — . . — —

— — . -- . . . — —
-—— ..— ——. . . -.— —— -- — — — . — . —— _ .

—— .— .—— — .- — — — — — — — — _.
——-. -. — — — — —

.-— —— ——. — — — -— -- --- .- . —. — — . — . —
_.. ..— — — . — — — — — — — —
—- -— — — — — — — — — ——
-—..—— —. — — — —

—— — —. - — — — — — — —
— — -. — .- — — — — .—
—.- — —- — . . . —. .— — . . — — —

-——— .—— - . . .— — . — —
— — —. —— — — . — . —
. — . . — — — — — — —

.——— .—— .- — —. — — —

8D8AI mm Xa ax 1. n am qs mm mm M

._..ab a-m___ *.bm*_,d.a.b ~ Aw9*- 094 w—b~—~
—

—b ( 20) (24)

I

----
. .— ,—G —-

. ●- (25) l=’ (28)

ncOLL1-l(lYl 1 I I

-.. —-
(29)

(21)
—

( )
- ,*- hw .

-..——— —...--,. —
(21)

----
—

. . — . . . .._.---_L._._ W-
(“w) (M)

m-aG-oA4 0“-’-.--...!- .,
W.R. ** 0 .,... e..6.n.t *-. ”-..” .-k”*

-=-
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EXHIBIT 7

REPAIR TICKET

-8—,= —* —.—... .
,w-?o**&-mlo

-- m

0.00 0.00

0.00 0.00

0.00 0. w

0.00 O.sa

0.00 0.00

t

- —_.

PROPRIETARY
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EXHIBIT 8

NCTE
DISCONNECT FLOWCHART (NON-WFA-DO)

TSORD
I

TIRKS
~erdDocument

I/M NCTE

rJ-
bad into N(XE
Disconnect
Left-in file
program

8

Update the status
of dfsconnecta

from confirmation

)fo;g~p~rts

Management

--

I mom I DISCON?JIY3
NOTICE I

E!!!E51
PROPRIETARY

EEIEI
Not for use or disclosure outside Southwestern Bell
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EXHIBIT 9

DISCONNECT WORD DOCUMENT

CkT 98/LGGS/852035 /sw A TULSOKTBWAC ‘-

QRD C8766350K’<’ 1?
U6TNOKMA

-001 SUPP ACTN II CAC SEE7 6 MCO OKCYOKCESSC
GUST ATX/LTV-ENERGY-PRODu DV RRI 0030 M-SC N PRQ TSP’
BTN 410-060-0044 Cus 499 VON ..- -

CLO 0KS607425 001 OF ORD TYPE C TGAC
ACNA ATX CCNA ATX LATA 538 I~C - - IMP 800-323-2851
SA 509 S 3ETROIT PON GMSO0844119

CKR ● FDEC-107752- ZO*ATI*
RCLO DD 11-1?-92 IA011-24-9Z
f?o PTD SW(.’
CRO FCD MOT:
ORIGR/TEL MECHANIZ /-- i)vn RIO ?I-’J6-9%
PREVIOUS CLO : CLO NBR DD 4CTN

001 0KS544440021 8-32-99 IE
P?tN OCO OAK 0KCYOKCEf4ti
MOQK DESCRIPTION ANO N3TES: CCO OAI OKCYOKCEMC-fl
DISCONNECT
ITEM ACTN A Z CD TO CKT 10 : INOEX

j-jjjd

Wt-. i) 001 93/LGSS/852035 /Sw /7 MZ)??i’u
PRE CKT 12: 981LGLS1352035 Isld

ll15TRIBuTIow:
l?461UC0-- OMB/WC--- 03C/WC--- E4u/Hc---

3132 CO SWOK OSGNR MCP/405-236-678? 1SS 001/11-1?-92 PG WOO1-O~

PROPRIETARY
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EXHIBIT 10

LEFT-IN FILE SCREEN (PC)

CKTID
FOREMAN
EWIPTBRT
DOL.LARVALU
DATEISSUED
PFFICE
ORDNO

CLJSTOMER
CL O

cc
CCTEL
ORGNTOR
ORGTEL

DUEDATE
NOTE2

APPEND

e4/LGGs/7oo=8
(M) HOUSEMAN
54%

1 Q2

10/09/90
SPFDMOMC
C140c,751KC

OVERNITE TRANS
4S040’7 cw)b751

NORM
312–2zo–5s3t,
NC)NA MAR
715–~21–17H6
lcl/11/’~o

.-(C:):MDAILY

NOTE2

DSGNENG LW3
DSGNTEL Gl&-275-2959

1ss 001
ADDRESS S400 E KEARNEY,RM MN
TERMLOC R 5275 E KEARNEY
EXCCA
EPR
EXCLOLR
EB P
AERCA
APR
AERLiIC
ABP
NCITE

APPEND :(C:>:MDAILY :Rec: 25/25 C:w

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreemer.t.
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EXHIBIT 11

DISCONNECT/CANCEL NOTICE

DISCONNECT /-CANCEL RETURN EQUIPMENT TCI 11113/92
1325 CORNELL RD.DCICK 11
LANCASTER. TEXAS

FOREMAiN: (U) BERRYHILL CKT ID: 9B/LGGS/B52035

OFFICE: WBTNOKMA ORDER $/: CS766360K

CUSTUIIER: LTV ENERGY PRODIJ
ADDRESS: i-IWY 2 NuRTH CLU: 607425 C876635
rERM L(IC: ~+ 7fi4 ~~ HIGHl~A’f ~ ISSUE #:0131

DUEDATE: 11/’17/”92
F’t?:
BP:
PR:
BP:

NOTE :

DATE______––__ REMWED_________––– ABANDONED ——— ——— ——— —

TECHNICIAN________–____ L~ST ---------
DID YOU CONTACT YOUR CUSTOMER CONTACT ON LOST EQUIPMENT?

YES_________ ND-––____-––-

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 12

DISCONNECT/CANCELLATION CONFIRMATION

IDISCONNECT / CANCEL RETURN’’ EWIPMENT TCI 11/13/92

1525 CORNELL RD.DOCK 11
LANCASTER. TEXAS

I FC]RE!’fAi4: (0) BERRYI-!ILL
OFFICE: !JBTNOKMA

I CL!STOMEF?: LTV ENERGY PF?ODU
ADDRESS: +WY 2 NORTH
TEJ?M LC.C: c+ TGLI N HIGHWAY 2

CKT ID: ‘W3/LGGS/t35205S

/

“ DER #: C8766360K

/

CL-C): tlo7425 C876636
If~;l_JE #:001

I NOTE :

1DATE_ k_?-! //,REMWED -------- ABANDONED——— — ——— ———

;;:Hm#:G&&#L(’!20L..T _________
UR CUSTOMER CONTACT ON LOST EQUIPMENT?

YES ___ NO.-––––––-––
—— —.

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 13

FOREMAN’S MONTHLY INDEX REPORT
(1ST LINE)

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 14

SUMMARY MONTHLY INDEX REPORT
(2ND LINE)

: ;,,,...,,-,,,,:,-)

. . . .

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 15

SUMMARY MONTHLY INDEX REPORT
(DISTRICT LEVEL)

1

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 16

SUMMARY MONTHLY INDEX REPORT
(DIVISION LEVEL)

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 17

NCTE DISCONNECT REPORT
(OUTSTANDING DISCONNECTS)

1,” h. &
0$/11!16

XII I!wwmrl If Ml!

mlfmm 1!111 811[ 911[ II 1!101 [1111

18 II

Will VU*

R9. 10. CW51W181s
Xitll wDlxbnllct MI81OIP

mlcal 1818[s8
lmltw1l [wIW1l IwIM1l M lCCIM lwI1-! 1WIM181IW!JIMI mW411tl

III,*NI Vum 01 lW1 *11({ Itel 11s11. 8[ Iulnl I(!XI IMI Imcwllou Iu.m tit mtat II In! ummI

*W? mm

!ml$ 11UC8

9!MI11 blnl Is! Ilal

V1189U nut [n l-s

?124!6 1?sumIK81C1

n?nl 8? am UIIC1

?1;113 1? mm Ullt&

912111 ItWII1 MIICA

111114 t!c KIM

$1001 Iwo Vtwu

Ulm #@lmr#l

911W lu!ml] IWII1

mm Illtlmm fmtu

9111N fnlms Iwtu

!Inn tltwls fmlu

911918 [IIIIM:l roxllt

?16M Im[,l

11$!11 ram

M17M I[lu,

,, $s,1,,,1 ,,

II* I Kill

1111m{

1111lull

11!1IInlt

11114U11

IlelEm

I*Iml

In! mlm

ml UI1

111118!1

m Iwlt

?201 Imll#

?m fm!l

?ln rmlu

?Im Fault

21?I llIIM1

An ;Inll

11108111

!119 #ill

1111lull

028

11?1

1121

811011

11“,8

U14-2
8110-11

1414-1

lull

1186.1

1[84-1

tt,lc

1691C

!2 M/1$/1(

! wMm

M *WJW

w$!/ll /0(

W Wlm

91 Wllm

n M/lI/It

92 1$/16/84

n 85/11/14

m ,5/1I/n&

m *$/lI/u

1118$/14/86

40 O\/l!/u

m1>/!1/?4

M swim

n 1%/19/11

n 0$/lf/lk

Ili W191U

Ili Wwoi

16+01119114

m,%

11-11$

11.13s

U.tl$

a.111

Q.IJ6

n-l%

al%

lt.in

a-lx

Ctil]d

C1.IM

a.lli

n.llv

11.tn

cl.11~

C1.in

RI)*

n.in

a.in

U.in

-..

PROPRIETARY
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EXHIBIT 18
(PAGE 1 OF 2)

DISCONNECT WORD DOCUMENT
(WA/CD)

CKT: 98fLGSS1952035 Isli A TULS3KT3W&C ‘- Z w8TNOKMA
2173 C376636GK -991 SJPP ACTN 9 CAC SE:7PH6 ILICO OKCYOKCESSC
CUST ATKILTV-S NERGY-PROOU 3V !?.?1 003J ~SC N PRQ TSP

3T\ .lJ-039-5244 Cus 493 CCON --

CL) 2KSoG7$25)21 TZ5T-SU3-J:[T

&CdA 11X :CXA 4TX LATA 553 IYC - - IV 910-323-2351
~l*L3CNtE2PT ANCi FAC ;Q214E 10 IJNIT SV Z-A A-z Uxsc

THIS 15 A ?RO-C3S 2E51S~
----------------------- -----

***s&ALING CiJ,?R:NT JPPL IE2**
----------------------- -----

.
LEvELS SdOUN OFFS:T
‘?!2M TL? 3Y 13.3 35 IN
5CT+ 012ZCT13NS

TuLscKT3#A:
~:: ]~:~q/1> /

LG--
~3T

Tu~j3KT3tiAl

; 1?3 T1 ~ X4 13.2 13.0 M=0123.2
0WN:R=9-3X
0KOK0123.3 Js

MCLS3KWAKOI CQ11J1!?57132
1112 co sdcK 2S;N2 ~C?143j-?30-S730 1SS 201/11-12-92 9G C901-004

:Kr 9S/LGSS18j2~3S Isu A TULSOKTBiiAC ‘- Z W3TNOKMA
383 C8?6636JK -301 SUP? ACTN 3 CAC sSE7PIi6 14C0 GKCYOKCSSSC
N/*LOCM,Ei2PT A!40 FdC ‘QJMC 13 JNIT SV Z-A b-z *Isc

alicl
T1*A1OOA 3112?.6 257 F57f3fj~133

TRSP CONDITIONING
\K31 !FEf&A3fOll AP 9ATA1

135J-I,3Z / AP 9ATA2

XONfOT/OT/N/22/-13.01-l 3.9/9 2P 2ATA3

TlMtIli30A , 01122.6 050 F5113fllf33

3ACI

FYCLSOKKIAKO1 cCJl107f05CIf02

3 102 TI 2 X6 13.0 9.0 M=O032.6

0UNEF!=E-33

9KOKO032.6 1:
U3TNOK~4 F1l/032K

34A3

3&:801b6 ~l*j7?20 43 c1l/032K
OiiNER=SW

J O4CO11OG ~? X4 21.5 8.0 Tos-obA3

TRf4T-ATTEN=lo.2/
2CV-ATTEN=l.9/

TE*T-s41N=3K/

1112 CO SdOK 3SGNR WCP14C5-236-6789 1SS 001/11-12-92 PG CI12-134

PROPRIETARY
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EXHIBIT 18
(PAGE 2 OF 2)

DISCONNECT WORD DOCUMENT
(WA/CD)

CKT 98/LGGS/S52C135 Isld A TULSOKT3UAC ‘- Z d3TNOKMA

ORJ C8760360K -301 jUPP 4CTN 3 CA: StE7PH6 ~CO OKCYOKCESSC

N/bLOCN,EJPT A40 ‘AC FRAWE 12 dNIT SV Z-4 ~-z t41SC
2CV-iAiN=W4/
jC-SC=d+

d3T’4oKtib 1:2 F1l/co34
l:? F1l/C036

; rM’J14 24-2TIE 00101 3T 3.0 1:0 RO015 0800.1
OKOK .0 05

1 TM34 24-2TIE 091:32 32 11.3 ?:0 20015 33clcl.1

- OKOK .0 95

1:2 F21/03/19uc7

a37N2K~A 1:2 C21105110UC7
.3T,NOKYA C~l/]2/~jJ~l/2/~~

F21/92/55uOl/2/13

1 2 iXC5 ~3~~ 11:~ XT 11.: ?3534 ~~~j.j

J.L

? aP-IN

1 J t x:> 22fiL 1135 x? 11.5 R9584 9933.5

7.4

13 9P-Itv

-LS2SS C 73i N HIGAHAY 2/DDu TERM ADDR

2 $4CTE
1112 co S.12K IS3N? ‘4CP14CJ5-230-0789 1SS 201111-12-92 PG C03?-234

CKT ?$!LG;S133?355 /sd A TULs0KT3MAC ‘- Z tiSTNOKMA

OR) CB705360K .ggl SJ?P ACTN 3 CAC SEE7PW6 M(O !)KCYOKCESSC
N/*LocN,EJpT ANG FAC =?44E :) UNIT SV Z-A A-Z MISC
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PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 19

DOR-TTS DATA SCREEN

PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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EXHIBIT 20

CANCELLATION WORD DOCOUMENT
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PROPRIETARY
Not for use or disclosure outside Southwestern Bell
Telephone Company except under written agreement.
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